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Kentucky medical cannabis cardholders are required to submit renewal applications at least 30 days, 
and up to 60 days, prior to the card’s expiration date. 

Complete the following steps to renew your medical cannabis card:

How To Guide for Kentucky
Medical Cannabis Card Renewals

1 Visit a qualified medical practitioner for a new written certification

Contact Us
 If you need assistance while applying for a card, please call 833-727-2828. For technical assistance, please 

contact Tyler Technologies Kentucky at nlssupport-ky-chfs@tylertech.com or 502-875-3733.

You may see the same practitioner you’ve 
seen previously, and you can find their 
information in the Registration Portal, or you 
may find a new practitioner by utilizing the 
Office’s Authorized Practitioner Directory. 
 

Kentucky law requires an in-person 
examination for an initial written 
certification with a medical cannabis 
practitioner. 

Written certifications for subsequent visits, 
including for a renewal application, may be 
issued electronically or during a telehealth 
consultation if you see the same medical 
cannabis practitioner you initially saw in 
person. 

2 Review and complete the signature form, which must be notarized 

You can find the signature form here on our website.

The renewal application fee is $25. This fee 
will be waived in 2026 for Kentucky 
medical cannabis cardholders who were 
issued an initial card in calendar year 2025 
that has not expired. 

Submit a renewal application via the Patient and Caregiver Registration Portal 

From the dropdown menu, 
select Patient and choose 
Patient Renewal.

Login to the Patient and 
Caregiver Registration 
Portal.

Please review and update 
your information and 
complete your application.
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Note: Fees and frequencies of visits for 
written certifications are set by each 
practitioner and not the Office. Please 
contact your practitioner regarding the fees.

The Office will provide notification to 
renewal applicants of approval or denial 
within (30) days of receiving a completed 
application. 
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